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Shinsei Bank Installs ATMs Accepting Foreign Bank and Credit Cards

Tokyo (Monday, September 27, 2004) — Shinsei Bank, Limited (“Shinsei Bank”) today announced that it
has installed ATMs that accept bank cards and credit cards issued by foreign institutions.

Effective September 27, 2004, ATMs accepting bank cards and credit cards issued by foreign
institutions participating in the international VISA and PLUS networks have been installed at all
Roppongi Hills sites. In addition, ATMs recently installed at the American School in Japan (ASIJ) and
Crystal Tower also accept foreign-issued cards.

Despite both domestic and international calls for change, most Japanese ATMs, with the exception of
those of the Postal Service and a handful of financial institutions, are still incompatible with bank cards
and credit cards issued overseas. Shinsei Bank plans to install more ATMs that accept such cards in
high-demand areas such as airports and business districts. In this way, Shinsei Bank aims to bring better
banking services to visitors and to the foreign community in Japan.

Cards accepted: VISA International, VISA Electron and PLUS cards issued overseas
Services: Withdrawal, cash advance and balance inquiry
ATM locations: See map attached
Roppongi Hills (Minato-ku, Tokyo)
- Mori Tower (6™ floor)
- Shinsei Bank Keyakizaka Annex
- Residence Tower B
- Metro Hat / Hollywood Beauty Plaza
- Food Magazine
The American School in Japan (Chofu, Tokyo)
Crystal Tower (Chuo-ku, Osaka)
Operating hours: Depending on location, up to 24 hours/365 days (see map)
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Location of ATMs Accepting Foreign-lssued Cards
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